
OBSERVE
pay attention to unusual 
situations.

DO NOT CONFRONT            	
avoid directly confronting the 
people involved.

COMMUNICATE		
your supervisor and/or 
security. 

CONTACT 			 
emergency services or 
the authorities if there is 
an immediate risk to the 
person’s physical safety.
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MORE VISITORS. MORE SHARED RESPONSIBILITY

YOUR ATTENTION 
CAN MAKE A 
DIFFERENCE

Every professional can help 
create safer environments 

to combat human trafficking 
and other forms of 

exploitation.

•	 No single indicator 
on its own confirms a 
situation of trafficking 
or exploitation.  

•	 These are warning 
signs that, taken 
together and 
depending on the 
context, can help 
identify and prevent it.

MORE INFORMATION

RESTORATION IS KEY 
TO BUILDING SAFE 
ENVIRONMENTS

Every day, thousands of people visit bars, restaurants, 
coffee shops, and other food and beverage 
establishments. The day-to-day operations of these 
establishments and direct contact with customers, 
guests, and vendors make it possible to identify potential 
risk situations and prevent human trafficking and 
exploitation.

•	 Someone constantly 
monitors another person’s 
interactions.

•	 Someone makes 
decisions for another 
person, manages their 
reservations, responds on 
their behalf, or controls 
their payments.

•	 Someone does not have 
free access to their phone, 
documents, or personal 
belongings.  

•	 During a service, someone 
shows fear, anxiety, 
or discomfort when 
interacting with, or in the 
presence of, the person 
accompanying them.  

•	 Pay special attention to 
situations involving minors 
who appear to be under 
someone else’s control or 
who show signs of fear or 
vulnerability.

WHAT TO PAY ATTENTION TO?  

AT MAJOR SPORTING EVENTS, 
PROTECTION IS ALSO A TEAM EFFORT

IN 2030, THE WORLD 
CUP IS PLAYED HERE

SOME 
SIGNS

WHAT TO DO?

#OffTheField

REMEMBER THAT 
YOUR ROLE IS NOT 
TO INVESTIGATE OR 
CONFIRM A CASE OF 
HUMAN TRAFFICKING OR 
EXPLOITATION


